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$SULO����� 

3UHVLGHQW��7KH�0D\RU�RI�+DPPHUVPLWK�DQG�)XOKDP 

*HWWLQJ�WKH�SUDFWLFDO�VXSSRUW�\RX�QHHG�LQ�WLPHV�RI�FRURQDYLUXV 
 
:H�XQGHUVWDQG�WKDW�PDQ\�RI�RXU�PHPEHUV�ZLOO�EH�UHOXFWDQW�WR�DVN�IRU�KHOS��HVSHFLDOO\�ZLWK�WKLQJV�WKDW�
WKH\�DUH�SHUIHFWO\�FDSDEOH�RI�PDQDJLQJ�WKHPVHOYHV�OLNH�VKRSSLQJ��6DGO\��ZH�DOVR�NQRZ�WRR�ZHOO�WKDW�WKH�
RYHU���-\HDU�ROGV�DQG�WKRVH�ZLWK�FHUWDLQ�FRQGLWLRQV�DUH�D�JURXS�HVSHFLDOO\�DW�ULVN�ZKR�LV�DVNHG�WR�VHOI-
LVRODWH�DW�KRPH�IRU�DQ�H[WHQGHG�SHULRG�RI�WLPH��)LQDOO\��\RX�PD\�EH�ILW�DQG�RU�RI�D�\RXQJHU�DJH�EXW�VWLOO�LQ�
QHHG�RI�VXSSRUW�LQ�WKH�ZHHNV�WR�FRPH��,I�\RX�ZLOO�QRW�EH�UHFHLYLQJ�\RXU�IRRG�SDUFHOV�YLD�WKH�JRYHUQPHQW�
VFKHPH�IRU�H[WUHPHO\�YXOQHUDEOH��\RX�PD\�WKHQ�EH�HOLJLEOH�WR�DFFHVV�RXU�VHUYLFHV���%\�WKH�ZD\��\RX�FDQ�
UHJLVWHU�IRU�WKH�JRYHUQPHQW�VFKHPH�YLD�KWWSV���ZZZ�JRY�XN�FRURQDYLUXV-H[WUHPHO\-YXOQHUDEOH��SOHDVH�JHW�
LQ�WRXFK�LI�\RX�ZRXOG�OLNH�XV�WR�ILOO�LQ�WKH�RQOLQH�IRUP�RQ�\RXU�EHKDOI�LI�\RX�DUH�QRW�DEOH�WR�GR�VR�\RXUVHOI��� 
 
2XU�YROXQWHHUV�ZLOO�EH�KDSS\�WR�RIIHU�WKHLU�VXSSRUW�ZLWK�\RXU�ZHHNO\�VKRSSLQJ�LI�\RX�KDYH�QR�RQH�HOVH�WR�
GR�LW�IRU�\RX��DQG�ZH�SURYLGH�EHORZ�VRPH�IXUWKHU�LQIRUPDWLRQ�RQ�KRZ�WKH�VFKHPH�FXUUHQWO\�RSHUDWHV�
�SOHDVH�QRWH�WKDW�ZH�NHHS�DGDSWLQJ�RXU�JXLGHOLQHV�WR�WKH�HYHU-FKDQJLQJ�VLWXDWLRQ�DQG�WKDW�WKH\�PD\�EH�
GLIIHUHQW�ZKHQ�\RX�FRQWDFW�XV�QH[W���,I�\RX�ZRXOG�OLNH�WR�XVH�WKLV�VXSSRUW��SOHDVH�FRQWDFW�XV�DW� 
LQIR#IXOKDPJRRGQHLJKERXUV�RUJ�RU�RQ����������������:H�DOVR�FRQWLQXH�WR�DVVLVW�ZLWK�DQ\�RWKHU�HV�
VHQWLDO�WDVNV��VR�SOHDVH�JHW�LQ�WRXFK�WR�VHH�LI�ZH�PD\�EH�DEOH�WR�KHOS��,I�QRW��ZH�ZLOO�GR�RXU�EHVW�WR�OLQN�
\RX�ZLWK�D�PRUH�VXLWDEOH�VHUYLFH�� 
 
2XU�0RQH\�+DQGOLQJ�*XLGHOLQHV�KDYH�EHHQ�FUHDWHG�ZLWK�WKH�YLHZ�WR PLQLPLVH WKH�ULVN�RI�WUDQVPLWWLQJ�
FRURQDYLUXV�DQG�IDOOLQJ�D�YLFWLP�RI�IUDXG�ZKHQ�VKRSSLQJ�DV�SDUW�RI�RXU�µ(VVHQWLDO�7DVNV¶�VFKHPH�� 
�� 3OHDVH�FRQWDFW�XV�IRU�VXSSRUW��:H�ZLOO�OLQN�\RX�ZLWK�RQH�RI�RXU�YROXQWHHUV� 
�� 3OHDVH�LQIRUP�WKH�YROXQWHHU�RI�\RXU�VKRSSLQJ�OLVW�LQGLUHFWO\�H�J��RYHU�WKH�SKRQH��7KH�LWHPV�WKDW�\RX�

UHTXHVW�VKRXOG�QRW�EH�YDOXHG�DERYH���� DQG VKRXOG�EH�EDVLF�JURFHULHV�DQG�VXSSOLHV�WKDW�DUH�OLNHO\�WR�
ODVW�IRU�D�ZHHN��7KDQN�\RX�IRU�QRW�PDNLQJ�DQ\�IULYRORXV�UHTXHVWV�H�J��IRU IDYRXULWH WDNHDZD\�
IRRG� 3OHDVH�QRWH�WKDW�PDQ\�SURGXFWV�PD\�EH�XQREWDLQDEOH� DQG�ZH�HQFRXUDJH�\RX�WR�DJUHH�IRU�WKH�
YROXQWHHU�WR�EX\�VXEVWLWXWH�SURGXFWV�ZKHUH�SRVVLEOH� 3OHDVH�LQIRUP�WKH�YROXQWHHU�RI DQ\�DOOHUJLHV�RU�
GLHWDU\�UHTXLUHPHQWV�  

�� 3OHDVH�GR�QRW RIIHU FDVK�FKHTXHV�GHELW RU FUHGLW�FDUGV WR�RXU�YROXQWHHUV�   
�� 7KH�YROXQWHHUV ZLOO�XVH�WKHLU�RZQ�PRQH\�WR�PDNH�WKH�VKRSSLQJ�DQG�ZLOO�EH LQLWLDOO\ UHLPEXUVHG�E\ XV��

<RX�VKRXOG�UHLPEXUVH WKH�FKDULW\�YLD DQ�RQOLQH�EDQNLQJ WUDQVIHU DV�VRRQ�DV�SRVVLEOH WR�  
     �3D\PHQW�5HIHUHQFH� )*16�7DVN�;;;; �SOHDVH�HQWHU�WKH�WDVN�QXPEHU�JLYHQ�WR�\RX�E\�RXU�VWDII�   
     �$FFRXQW� )XOKDP *RRG 1HLJKERXU 6HUYLFH  
     �%DQN� &$)�%DQN  
     �6RUW-FRGH� ���-����-���   
     �$FFRXQW�1XPEHU� ��������  
 

3OHDVH�NHHS�WKLV�
QHZVOHWWHU�DV�\RX�
PD\�ZDQW�WR�UHIHU�
WR�LW�LQ�WKH�IXWXUH�
RU��LI�VDIH�WR�GR�VR��
VKDUH�LW�ZLWK�VRPH�
RQH�ZKR�PD\�QHHG�
RXU�KHOS� 



<RXU�3HUVRQDO�'DWD� 
 
LV�LPSRUWDQW�WR�XV�DQG�\RX�KDYH�D�UDQJH�RI�ULJKWV�UHJDUGLQJ�WKHP��3ULYDF\�1RWLFHV�GHWDLOLQJ�WKHP�DQG�
FRQWDLQLQJ�IXUWKHU�LQIRUPDWLRQ�DUH�DYDLODEOH�RQ�RXU�ZHEVLWH�XQGHU��IXOKDPJRRGQHLJKERXUV�RUJ�SULYDF\��
SOHDVH�JHW�LQ�WRXFK�LI�\RX�ZRXOG�UDWKHU�UHFHLYH�D�SULQWHG�FRS\�� 

&RURQDYLUXV�VFDPV 
 
2XU�VWDII�ZLOO�DOZD\V�LQIRUP�\RX�LQ�DGYDQFH�RI�WKH�QDPH�RI�RXU�YROXQWHHU�DVVLVWLQJ�\RX��3OHDVH�GR�QRW�HQ�
JDJH�LQ�DQ\�ZD\�ZLWK�WKRVH�FODLPLQJ�WR�UHSUHVHQW�XV�LI�\RX�DUH�QRW�VXUH�ZKR�WKH\�DUH��,I�LQ�GRXEW�\RX�FDQ�
DOZD\V�FDOO�RXU�RIILFH�RQ��������������� 
 
%HZDUH�WKRVH�FRQWDFWLQJ�\RX�DQG� 
· RIIHULQJ�D�FRURQDYLUXV�GHFRQWDPLQDWLRQ�VHUYLFH�RI�\RXU�KRXVH� 
· VHOOLQJ�D�UDQJH�RI�VKRUWDJH�SURGXFWV�VDQLWLVHUV�DW�\RXU�GRRUVWHS�� 
· FODLPLQJ�WKDW�WKH\�ZRUN�IRU�WKH�1+6�DQG�H�J��FDPH�WR�FKHFN�\RXU�WHPSHUDWXUH�DUH�GRLQJ�\RXU�FRURQD�

YLUXV�WHVW� 
· XUJLQJ�\RX�WR�GRQDWH�WRZDUGV�UHVHDUFK�IRU�D�FRURQDYLUXV�YDFFLQH� 
· FODLPLQJ�WKDW�\RX�KDYH�EHHQ�D�YLFWLP�RI�D�VFDP�DQG�QHHG�WR�XUJHQWO\�WUDQVIHU�PRQH\�UHYHDO�SDVV�

ZRUGV�DQG�3,1�FRGHV� 
 
1HYHU��OHW�DQ\RQH�LQWR�\RXU�KRPH�RU�KDQG�RYHU�PRQH\�EDQN�FDUGV�WR�SHRSOH�RIIHULQJ�WR�GR�\RXU�VKRSSLQJ�� 

���7KH�YROXQWHHU�ZLOO�OHDYH�WKH�VKRSSLQJ�E\�\RXU�GRRU�DQG�QRWLI\�\RX�–�SOHDVH�NHHS�D�VDIH�GLVWDQFH �DW�
OHDVW���PHWHUV� ZKHQ�FROOHFWLQJ�LW��,I�\RX�DUH�XQDEOH�WR�FROOHFW�\RXU�VKRSSLQJ�IURP�\RXU�GRRUVWHS��SOHDVH�
QRWLI\�WKH�YROXQWHHU�LQ�DGYDQFH� ,I�\RX�FDQ�ERWK�VWD\�DW�OHDVW���PHWHUV�DSDUW�DW�DOO�WLPHV�DQG�LI�WKH�YROXQ�
WHHU�DJUHHV��KH�VKH�ZLOO�EULQJ�LW�LQWR�\RXU�KRXVH�  
���3OHDVH�PDNH�VXUH�WR�UHLPEXUVH )XOKDP *RRG 1HLJKERXUV�DV�VRRQ�DV�SRVVLEOH�YLD�RQOLQH�EDQNLQJ��,I�
\RX�DUH�XQDEOH�WR�GR�WKLV� WKHQ�\RX�DUH�DVNHG�WR UHLPEXUVH�XV�YLD�RWKHU�PHDQV�DV�VRRQ�DV�SUDFWLFDEOH�  
 
+DPPHUVPLWK	)XOKDP�&$1��&RPPXQLW\�$LG�1HWZRUN� 
 
7KH�FRXQFLO�ZLOO� ³FR-RUGLQDWH�DQ�DUP\�RI�YROXQWHHUV� WR�KHOS�GXULQJ� WKH�FRURQDYLUXV�FULVLV��7KH�QHZ�QHW�
ZRUN�ZLOO�VHH�+	)�FUHDWH�D� WDVNIRUFH�RI� ORFDO�FRPPXQLW\�FKDULWLHV�GHVLJQHG� WR�KHOS�VXSSRUW�YXOQHUDEOH�
ORFDO�UHVLGHQWV�´��&RQWDFW�GHWDLOV�DUH�\HW�WR�EH�UHOHDVHG��6RFLDO�6HUYLFHV�DUH�RQ���������������RSW����� 

6RFLDO�&OXEV�2QOLQH� 
 
3OHDVH�FRQWDFW LQIR#IXOKDPJRRGQHLJKERXUV�RUJ RU���������������LI�\RX�ZRXOG�OLNH�WR�WDNH�SDUW�LQ�  
· &KDLU�%DVHG�([HUFLVH�&ODVVHV�2QOLQH  
· $UW�*URXS�6HVVLRQV�2QOLQH  
 
:H�ZLOO� SULRULWLVH� WKRVH� ZKR� SUHYLRXVO\� DWWHQGHG� WKH� VHVVLRQV� IDFH� WR� IDFH� DQG� ZKR� MRLQHG WKH� FKDUL�
W\ EHIRUH���WK 0DUFK������ :H�ZLOO�FRQVLGHU�QHZ�PHPEHUV�MRLQLQJ�WKH�FOXEV�LQ�WKH�IXWXUH�WRR��VR�SOHDVH�
FRQWDFW�XV�QRZ�WR�EH�SXW�RQ�WKH�ZDLWLQJ�OLVW��2XU�VWDII�RU�YROXQWHHUV�ZLOO�DLP�WR�KHOS�\RX�UHPRWHO\�ZLWK�DQ\�
WHFKQLFDO TXHVWLRQV \RX�PLJKW�KDYH�   
  
:H�ZLOO�DLP�WR�VHW�XS�IXUWKHU�6RFLDO�&OXEV�2QOLQH�LQ�WKH�QH[W�IHZ�ZHHNV� 

7HOHSKRQH�%HIULHQGLQJ� 
 
3OHDVH�FRQWDFW�XV�DW� LQIR#IXOKDPJRRGQHLJKERXUV�RUJ� RU�RQ����� ����� ����� LI�\RX�ZRXOG� OLNH� WR�EH�
FRQWDFWHG�RQFH�D�ZHHN�E\�RQH�RI�RXU�YROXQWHHUV�IRU�D�IULHQGO\�FKDW�RYHU�WKH�SKRQH� 
 
7KLV�FDQ�KHOS�UHGXFH�LVRODWLRQ�DQG�LQFUHDVH�\RXU�VRFLDO�FRQWDFW�DW�D�WLPH�ZKHQ�\RX�PD\�QHHG�WR�VWD\�DW�
KRPH�IRU�D�QXPEHU�RI�ZHHNV�� 

9ROXQWHHUV¶�&RUQHU� 
 
7KDQN�\RX�IRU�DOO�\RXU�KHOS�DW�WKLV�GLIILFXOW�WLPH�� 
 
2XU�JXLGHOLQHV�DQG�DGYLFH�WR�YROXQWHHUV�LV�EHLQJ�XSGDWHG�TXLWH�IUHTXHQWO\—IRU�WKH�PRVW�XS�WR�GDWH�LQIRU�
PDWLRQ��SOHDVH�DOZD\V�FKHFN�WKH�ZHEVLWH�ZZZ�IXOKDPJRRGQHLJKERXUV�RUJ��3OHDVH�GR�FRQWDFW�XV�ZLWK�
DQ\�TXHVWLRQV�\RX�PD\�KDYH�YLD�LQIR#IXOKDPJRRGQHLJKERXUV�RUJ�RU���������������� 
 
3OHDVH�PDNH�VXUH�WKDW�\RXU�DYDLODELOLW\�LV�XSGDWHG�LQ�\RXU�+8%�DFFRXQW�VR�WKDW�\RX�DUH�RQO\�OLQNHG�ZLWK�
WKH�WDVNV�ZLWK�ZKLFK�\RX�FDQ�KHOS��&ODLP�DOVR�DOO�\RXU�H[SHQVHV��LQFOXGLQJ�IRU�WKH�FRVWV�RI�SKRQH�FDOOV�DV�
SDUW�RI�WHOHSKRQH�EHIULHQGLQJ�RU�EHFDXVH�\RX�QHHGHG�WR�FRQWDFW�XV��VR�WKDW�\RX�DUH�QRW�RXW�RI�SRFNHW� 
 
<RX�WRR�PD\�QHHG�KHOS�RI�D�IHOORZ�YROXQWHHU��LQ�FDVH�\RX�DUH�VHOI-LVRODWLQJ��VR�SOHDVH�GR�QRW�EH�VK\�DERXW�
FRPLQJ�IRUZDUG�DQG�DVNLQJ�IRU�DQ\�HVVHQWLDO�VXSSRUW�\RX�PD\�QHHG�� 
 
:H�QHHG�PRUH�WHOHSKRQH�EHIULHQGHUV��VR�JHW�LQ�WRXFK�LI�\RX�FRXOG�VSDUH����PLQ�RQFH�D�ZHHN�GXULQJ�WKH�
FRURQDYLUXV�RXWEUHDN�WR�FRQQHFW�VRFLDOO\�RYHU�WKH�SKRQH�ZLWK�RQH�RI�\RXU�QHLJKERXUV�� 
 
:(�$5(�+(5(�72�+(/3�� 
 
3OHDVH�FRQWDFW�XV�ZLWK�DQ\�TXHVWLRQV��SUREOHPV�RU�FRQFHUQV�\RX�PLJKW�KDYH�� 
 
,Q�DQ�HPHUJHQF\�SOHDVH�FDOO�����DQG�UHTXHVW�WKH�UHOHYDQW�UHVFXH�VHUYLFH��DPEXODQFH��ILUH�RU�SROLFH�� 
 
,I�\RX�QHHG�VXSSRUW�RXW�RI�KRXUV��H�J��\RX�DUH�FRQFHUQHG�DERXW�VRPHRQH�GXH�WKHP�QR�UHSO\LQJ�DQG�ZDQW�
WR�DVN�IRU�D�ZHOIDUH�FKHFN��SOHDVH�FRQWDFW�/%+)�$GXOW�6RFLDO�&DUH�RQ���������������–�2SWLRQ���� 

1HZVOHWWHU 
 
<RX�FDQ�VXEVFULEH�WR�UHFHLYH�WKLV�QHZVOHWWHU�PRQWKO\�E\�HPDLO�YLD�RXU�ZHEVLWH�DW�
ZZZ�IXOKDPJRRGQHLJKERXUV�RUJ� 

3DUVRQV�*UHHQ�)DLU�&DQFHOODWLRQ�DQG�VXSSRUW�IURP�0DUVWRQ�3URSHUWLHV 
 
9HU\�VDGO\��GXH�WR�FRURQDYLUXV��ZH�KDG�WR�FDQFHO�WKLV�\HDU¶V�3DUVRQV�*UHHQ�)DLU�SODQQHG�IRU��WK�-XO\�
������7R�RXU�JUHDW�MR\�DQG�VXUSULVH��&DUROLQH�0DUVWRQ—RZQHU�DQG�PDQJLQJ�GLUHFWRU�RI�WKH�PDLQ�HYHQW�
VSRQVRU��0DUVWRQ�3URSHUWLHV�GHFLGHG�WR�VXSSRUW�RXU�FKDULW\�ZLWK�DQ�H[WUHPHO\�JHQHURXV�GRQDWLRQ�RI�
��������7KDQN�\RX�VR�PXFK� 

)*16�6XSSRUWHU�6FKHPH 
 
)RU�VRPH�WLPH�QRZ�ZH�KDYH�EHHQ�SODQQLQJ�WR�VWDUW�SURPRWLQJ�RXU�6XSSRUWHU�6FKHPH�LQ�$SULO�������'H�
VSLWH�WKH�FLUFXPVWDQFHV��ZH�GHFLGHG�WR�JR�DKHDG�� 
 
0DQ\�RI�\RX�ZLOO�NQRZ�WKDW�D�JHQHURXV�OHJDF\�ZH�UHFHLYHG�LQ������IURP�1LQD�'RERVKDUHYLFK�HQDEOHG�XV�
WR�H[SDQG�RXU�VHUYLFH�SURYLVLRQ��$V�WKLV�OHJDF\�ZLOO�EH�FRPLQJ�WR�DQ�HQG�LQ�WKH�QH[W�IHZ�\HDUV��ZH�DUH�
ORRNLQJ�DW�RWKHU�ZD\V�RI�UDLVLQJ�XQUHVWULFWHG�IXQGV�ZKLFK�ZLOO�DOORZ�XV�WR�FRQWLQXH�ZLWK�RXU�FXUUHQW�RIIHU�
LQWR�WKH�IXWXUH��2QH�RI�WKHP�LV�WKH�)*16�6XSSRUWHU�6FKHPH—ZH�GR�QRW�ZDQW�WR�FKDUJH�DQ\�IHHV�IRU�RXU�
DFWLYLWLHV�DQG�EHOLHYH�WKDW�VRPH�RI�WKH�SHRSOH�FRQQHFWHG�DQG�IDPLOLDU�ZLWK�RXU�ZRUN�PD\�GHFLGH�WR�VXS�
SRUW�XV�ZLWK�D�UHJXODUO\�PRQWKO\�GRQDWLRQ�RI�����RU�RWKHU���3OHDVH�ILOO�LQ�DQG�SRVW�WR�XV��ZKHQ�LW�LV�VDIH�WR�
GR�XV��WKH�IRUP�DW�WKH�EDFN�RI�WKLV�QHZVOHWWHU�LI�\RX�DUH�RQH�RI�WKHP�� 
 
:H�DUH�YHU\�JUDWHIXO�WR�WKRVH�RI�\RX�ZKR�ZLOO�GR�WKDW�DQG�UHDOLVH�WKDW�QRW�HYHU\RQH�ZLOO�EH�DEOH�WR—UHVW�
UHDVVXUHG�WKDW�RXU�VHUYLFHV�ZLOO�FRQWLQXH�WR�EH�RIIHUHG�WR�HYHU\RQH�IUHH�RI�FKDUJH�IRU�DV�ORQJ�DV�ZH�FDQ�� 


